WILL THAT BE CASH, CARD OR PHONE?

M-commerce gets a major fillip with RBI's decision to up daily transaction limit to s 50,000
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ol penple are ol sur-
prised with Afay Adise-
shann's regualar use of
his miokile handses for
i ucilicy bilks and
muking other purchases, like book-
ing mowde thohets, After all, Adiseshann
is the founder amd managing direcior
of mobile commeerce (M-commercey
company Paviiote
Bt i this sasteram of plicene® pays
ments {5 excived over a recent deci-
g el Ehe Reserve Bank of Inds (RE
to increase the daily transaction lim=
it for purchases made over the mobdle
plaiform o K 50,000 rom fhe sars
lier cop of Rs 5,000, Adiseshonn, who
&) far haid consincted his m-tommeroe
transaciions to between Rs 500 and
Ptz 4,000, s 5ot 1o pay e insuranco
premiums, a5 well s generbe shop-
ping bills of muech larger amounis,
through the m-commenoe platform.
“With the credit limit going up,
which [ eee as an indicator of REl's
confidence m the mediurn, [ think, mmy
mi-commgrcs bilks, a5 o consamer,

migh just gooup,” he says.
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[ndians have lorgely been wary
of using their mobile devioes to make
high-value purchases. But the regis-
tered five million-plus m-commence
uisers are beginning o moke thetr pres-
ence fell In (&, inancml servies and
research frm Celent clabms:, in 20010,
niarly 35 per cem households regis-
tered] for online banking will use ma-
il banking roo. This will increase the

mohile banking user

“Uinee | downlonded SE1S mShap
application on my Nokia mohile
phone, he s0vs, "I was & moiier of
a few chicks. | just needed a one-time
registration before 1 could book my
tckets on Kinghsher Alriines”, Sino:
then, Biswns has besn nctively ex-
ploring oiher m-COmmence apions
ovailnhde to hem through SHI's mshop
application

Bat there g users

hase 1o 2 per cent from In 2010, nlalal'hr who do not u;;;1 ]
la= :'.'ll'l'll".‘- 0.2 (L Iransact mone [nan &
Somil Bewss, a Stae 35 PEr cent of Tew thousand napess on
I.-;.'nlﬂ-:;rflhmll;u.'l_jln}_r'fnhl- households theedr ||:-;-h1||v pnr.-msl;jl
L W L - - 1 ¢ lass Ehl
Gokmsworth Rszaoop  Tegistered for L frs
just last monih, is one of online hanlung hweard of m-commerce
piscenuaiy _wosdwe  Biofuteitm
banking transactions, ITIEIIJ“E' b.!l'l klflg mt really eomlorable

=*Till now, most of my

mahile tramssctions wens for smnll-
ticket Bems, Bke bill payments and
digitnl content downloads.™ says ihe
Hanlicnin-tmsod ke profeccons]. Dur-
ing o family vacation to Bangalone,
Biswos had to mish to New Delhi for
& fnmily emrgency: [n the absence af
a laptop, b had to resort o booking
thckets through has mobibe phone.

sharing his credit cord
detalls with an IVR (intersctive vohoe
FEspanss) -based sysbem, even if i was
for just paying phone bills that nev-
er mooeeded R S00.

[ figured out only recently that [
could simply register my Axis Bank
it card with Viedafone and wse it to
pay bills, recharge my DTH sub-
scrgiion, and semd Mowers or gifts to

Friends without getting hassled by an
VR system,” e said

Howeser, he still does not trus) the
medivm for transachions of over Bs
2,000, Consumers lke Shahand are
comdoriabbe with usang therr mobdle
phanis to by ifems such ns pizzn and
miovie thokoets. Buat, they also argue that
it would help if the process 15 mot so
cumbsersome, products are ensier to
fane] amd a reliatle enimty like their sere
ioe provider ossores them nhout the
security of credit cand transaoions.

Alom Technoboges, n mabile pay
ment service provider, understands
these concerms, And, i1 has a good
reason to. The company has over n
millien registered users for m-com-
merce services and hng successful.
Iy executed transactions worth over
B 1,000} orore, Adom's direcior, De-
wang MNeralla, says: “Even though
miny Indinme continue to be wany of
using their mobile devices (o make
high-value purchases, m-commerce
remains the maost promosing modde ol
transaction for varous reasons like
SLCUNTY, NWIFCness nndl, osf COAITSE,
L trensacivon bmul.”

Adiseshanm, who cloims his com-
pary, PayMote, has mare than a mil-
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lion m-commerce subscribers, be-
lieves it is only o matier of time be-
fore areenreness of the mobie payment
channel and, subsequently, m-com-
mieree iakes off

L course, hmang a web page show
up on &8 -inch LCD scroen instead
of m 17-inch monftor (s not the best
Wy 10 promobe m-Comimerce, sinoe
e rs st oo in and ot end emxd-
lessly sorod] to moke the site’s conlent
lnrge enowgh (o mead, Also, mobile
hanctsets may lack the reqguired band-
widih o dovwmband graphics or poges
ns (uickly ms o deskiop,

Alsan, Inck of interest for m-pay-
ments nrdd m-commerce e bess foodo
with whether the user will sventuably
s i b0 mashibe senvioes. Mone than
that, it's the ecosystem playvers —
banks, 1eloos and m-commerce Com-
panies — who need fo proactively de-
Iver sevices and an Evinorement thal
can trigger the Indian mobile evolu-
tion, scconding to mChek CED San-
jay Swamy.

As for the recent move by REI,
hex cuichhy aidda o camitlous outiook for
m-corme e <1 will inke o few months
1o realhy quantify thee impact of the Iat-
r41 KB regulntion.”



