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For Money

The world is changing at a fast pace and the emerging technology is playing a significant
role in it. In the 21sc century when “running short of time” has become a new buzz
word, can people really afford to spend hours for paying electricicy bills or managing
cash transactions? Your answer is negative, and so is thar of Vishesh Sharma. Thar is
why he tracks the journey of e-money and the various options available with rhe layman.
Not to forget the necessary precautions while managing e-money

¢ Zl muw have expenenced 3 madher oypical

wenanin wherein the elders of vhe family have ar
some point of Lie srher taken hupe bundles of
cash while shopgping for Diwali or fur marriage,

Imagne how uncsmifortable ie used ro be, not
i forger the Fuor char chere would be nwo o theee people m
acoompany the swoppers for securiny sake. And thar would
also b the case if money had 1o be deposived or withdirawn
from the bank for & rather larpe-sized tramsaction. Taking
leave from offiee was e noem, so chat an eocre day cowld be
‘dedicaned” bor '.'Hlﬂkll]g_ |.1rl.1l.|:dl|rr'- |.:|l..1r|n|5 all this ooy for
our own money was nesver justified from any poine of view.
However, we, the next peneration of the 2 st century, are
a bit lucky sance 2 number of inmovative products for making
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payments have boen developed in rocent years, raking advan-
tage of the rapid wechnologicsl progres and financial muker
|;||,--.1,-In|'|m.-n|; Tiansacions made |,|,-Li||-rrl these inmovarive
praducts are accounting for an increasing proportion of the
volisme and value of domestic and croas-horder renail pay
ments. The phenomenon of e-money sigrificandy emerged
i 1993, when iz only invobved pre-pasl cands. Since then 3
whole ot has changed on the payment mode fronw The as
of snfrware-based eleceronic money product has developed,
changing the druanon drastically and making it absolueely
EANF aiidd conventeit fad Cons e,

"Technology has definitely played a key robe in making
trangictions easy for poople. Look at the cic of mobilke
paymenis where you cin eher pay chiough voice calls o
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through 5M5. In facr, mobile companies are now specially
loading 4 new applicanion in cellphones for such financial
traneactions. 1 his is furcher going co change the way people
use moncy,” sys Devang Nerala, CEQ, Atom Technaloges,
a company that has creaved various technologies — mobile-
based, biomeric-based, poiny of mle rerminal-based oic - 1o
alliow banks ai well a8 business correspondents o resch our
to the masses for providing financial services.

With emerging technology we have also experienced a
wide range of paymemt options from plamic money 10 m-
money, which are avaibsble for the byman. Ler us ke 3
kak at theim.

Credit Cards

A credit card s 2 amall plassic cand issued vo wers & a
wrstern of pryment. Tt allows s holder 1 buy ,;u-mlr and
services based on the holder's promise 1o pay for these goods
:|m.‘| seTvices ai a lager date. The vaoer of the card creares 3
revolving account and granes a line of credit o the consumer
for the user] from which the user can bormow moncy for
payment 1o & menchant or as a cash advance vo dhe wser.
However, this form of money did not yaddd pretty good
resulen. The bankerns distributed them reckdesly and p-mpln
not knowing how m use them, blundered while un
carcls, Thin kel (o same mll}' BASTY CONSAUSTES lhr
consumers on one hand while ssuens faced losses F:llmg wm
recover money from unscrupuboe customens on dhe ocher,
Remember that any mode of payment or 3 subsiituie for
cash i as Far &1 you have scrual cash o back w, This is
where the emengence of debir cands became handier.

Debit Cards

A debit carnd (als known as 0 bank cnd or a check
card) B a plastec card that provides an aleermacive payment
method o cash when making punchases. Functonally, it
directly cither from the bank account or from the remaining
balance on the cord. In some cuses, the canda m-llnll_pmll
exclusively for use on the inrerner, and so there is no physi-
cal cand. The one big advantage of 5 debit card i the fagc
that you never rend ro over-spend as the cand gers locked up
o the cash bevel in your bank sccouns

Pre-Poid Cords

It i a card where money B deposived wich vhe psoer
umilar to 3 debit card. However, one significany differ-
ence berween pre-paid debin cards and stored value cards
is that the former are wwally fssued in the name of indi-
vidual account holders while the stored valse cands are wsu-
ally anonymous. The value associived with the card can be
accesed using a magnetic wripe embedded in the card on
which the card number it encoded wsing radio-frequency
identification (RFIDY) or by entering & cocle mamber, pringed
on the card. into a tedephone o other numeric keypad.

Online Banking/Infernet Banking

Also known as e-banking, it allows customers to conduct
financul transactions on 2 secure websive wsing your bank
sccount. o do thas all one needs to do s mh:gnn 1o the
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O8 1echnclogy hos definirely
played o key role in making
Iransactions easy for people. Look of
the case of mobile poyments where
you can either pay throegh voice
colls or through SMS., In foct, mobile
companies are now specially loading
o new opplication for such financial
Iransactions. This i further going 1o

change the woy people vse money. ™
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bank sccownt and use the customer 10 and password o
COTRBECT [TANSACTRINS,

Telephonic Banking

This sysem is preeey much 3 nomm amongse people and
invohves [WE (interacove voice responsc) paymencs solu-
tian. This system enables payments over the phone just by
entering, card details on a keypad of any landline ar mobile

phonc.
Mobile Banking

It m o term used for perfomming balance checks, acoount
transactions, payments, credit applications and other bank-
ing transacions threugh 3 mobile dovioe wch a3 mobile
phone or 2 personal digital assistane (PDA) The cardiest
mhale hlnﬂng services were offered over SMS. A mobile
.tppl.u:l:i.nn enabled consumen o par for FlHlLIEl!I and ser-
vices using a credit or debit card through a mobile phone.
This i 2 very recent form of banking and w ver to fully geow.
Mobike banking has weril recenely (20100 most ofven been
performed via SMS or the mobile web,

Mobile Poyments

The decp penetration of mobde communcation has
thrown open newer vistas of resching out to consumers and
s a result mobake pavment has emerged a3 an alternative
payment method. listesd of paving with cash, choque or
credst cards, a consumer cin wie 3 mobile phone o pay for
¥ wide range of services and ﬂ'lail:l]- or hand Eund.l Theic
m::.'indu-d: :n_g."ll:l.lng from mosace, -ridm.-.,:mg LS, online
game :uhl-:nplmnl or memsz, wall e and other d'lgjf.'ll
goods, imansportaton fares (aline bookings, buses or rail-
way bookings], parking mecters and other services. books,
magazines, tckets and many other hard goods.

Recendy, Ides Cellular announced joining hands wich
Axis Bank o prnri.d.-: an eniire range of fenanceal Il-nn-:lucu
and services offered by the hank chrough the mobile opera-
pore retail owilen. 5 K Miva, Presdent-Agn Busines &
Rural Banking, Axis Bank, mys, "We are keen o adop
sddinonal delivery channels o drive financal inclusion and
are particulardy keen on 3 mobile-based channel, considening
the resch and dhe low-cost service delivery platform, Since
oily 41 per cent of the sdult populaion ks bank sccounc
whecrcas more than 70 per cont of adul own 8 mobile con-
mecton, associanng with a relecom service provider looks o
be the apr choice.”
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How Safe?

This 1 ehe quecstion which msi of the people sk while
doing an deciioni randacnon. The feeling of inscouriy
can be antnbuted 0o the f2ct thar many people have sufferad
otz dse s online nikGasetary frads. However sdvanced the
money system may bocame, the facr remains that nothing

“ We ore keon io odopt
addificnal delivery chonnels to
drive finmnclal Imcuslon end are
particularly keen on @ mobile-bosed
chanmel, considering the reach

ond the low-cost service delieery :
platform. Since only 41 per cem of the
aduh pegulation has bonk accounts
whereas more than 70 per cent of
adults own o mobile coanedion,
axsocioting with o tebecom service
provider looks to be the opt choice. ™
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is fool-proef. Every system has is pros and cons and e
traps and pirfalls can only be avoided by mking few base
p-m:.urinns.

“Mast eleceronie meesey tranmcrions are precry safe now
and che credic goes w BB which kesps coming up with the
necessary guidelines, Lase year it announced the interner
paymene guidelines while ches year ir has introduced dhe IVR
guedelines For second level password. All these measures will
reduce the nunber of fraud cases. Another thing is that the
Frawd cases sre not impacting the common user. These mosi-
by happen with people who uie international cards. From
the rechnology perypeetive, poople do not have to worry:. Is
only the human insenrion our there which is cusing touble
Also, monceary frauds happen when people compromise ar
the security bevel or become carclos,” says Nerala,

S0, while e=Mon ey i a wery CONVERIERT way of rnall.in‘:_l.
pavenents withour the hasles of carrying cash around, one
nesds v be very careful while wsng it, To make vour life
cazy while using e=mongy bere are some basic factors that
you need o keep in mind, Remember char ar the end of
i all ae's YOIr oW modey and you are rﬁp{unaib{f Foe i
mﬂknl:ping,

* Monitor your accounts frequentdy and immediarely
PEPOIT ANy Seipecious ICTIVIDY o your bank

* Preferably tranmser on sites which nondase validiton
of CWVCY walue (ehe lax 3 :isili atter the card number
mentioned on the signamure panel at the back of the
card} o at webibtes thar ane certified as Verified-Hy-Visa
of MasterCand SecurcCode,

* Limit the number of and type of people who can
l:ll-@ilﬂlz mrun:tiu-m, :m:l EEEF o :nmpul_‘ﬂ.l'm-n-bil:
systems up-ro-dage and protecesd,

* Look for signs of securiny. Identify security clues such as
a lack image at the botwom of your browser, or 2 URL
that bagins wich hupa:/), These signs indicace thae only
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you and the menchant can view your payment informa-
Hon.

* Oiuain and ineall firewall, anti-vins, ann-mabvare amd
antispyware software, Make sure these protections are
acrive and auromatically updated by your vendor.

* Limir ar eliminare unnecessary wri'J surfing and email
activity, including personal acenaty, on computers ussd
for online banking.

¢ [ AUSPECICHLS of ermailsfSM 5. purpuriing o e from

ather financial inssitutions, federal, state or local gov-

eCAmMent departments or agencies, of taxing suthorites
thae request persenal information.

Mo mmanier howe secure ¥oMIT mmpmﬂ.dnmbi[ﬁ may

be, every awner has a responsibility to protece sensitive

informaton and accounts from unauthorsed sccess.

When you dispose of 2 cand at the time of renewall

upgradation, make sure oo cut it dogonally before

disposal. Also, ensure thar the card & swiped in your
preenoe.

#  Make sure you conduct any ATM wanmcsion in com-
plete privacy.

¢ I your card is held back by dhe ATM, inform the con-
cerned call conore/branch personnd immediarcly,

* Befare vou use an ATM ensure that there are no strange
ahjacts in the insertion panel of the ATM,

* Change your ATM PIN ance every three maonths,

# When vou make any transactions, make suge that the

charge alip is complere hefore signing,

Pay arrention oo your billing cycles, A mising credic

card bill could mean an i:i:Ernl:il}' thiel has paken owver

your sccount and changed your billing sddress m cover
his erachs.

* Sign your credic cards a5 5000 4 you grr them and chack
your cardi penodically 1o make sure none are misnng,

* Deitray and dispose of copies of reoa ps, sigline nickers,
travel irineraries and anything else thar digplays vour
cerd number,

L

*  Dbooner share user [Ds, passwords, PING (personal iden-
rificacion numbers), dynamic tokens with amvone, and
do not leave any such mformation oF Jtenk in an ans
th is not locked ar sccured,

* Do not lewve 2 Compurer wnattended when l.lsil'LE any
anling ha.l:'li'.'mE or financal SETVRLeY, 4.r|.d. Ever nur:dl.u::
online banking from a public compurer.

* Do oot dick on a link in sy email purpomed o be
st from a bank. The bank’s official cmash will always
intruct you o log i online banking for updares,
motilicatsons, and SooEUn STEEMHEINT.

* Do net hand over che card 1o anvene, even if belshe
claims vo represent the bank. ;

* Do note ger carried away by steangers wha wry 10 help
yos wse the ATM machine,

* Do noc write the ATM PIN on the card or on a paper
which you carry along with the card,
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